Job Description

Title:  Project Manager – Customer Systems

The Project Manager – Customer Systems will be responsible for the three components of a successful systems launch: cost, quality, and schedule.  The Project Manager will forecast project costs as well as provide monthly variance explanations.  The ideal candidate will develop the system test plans in accordance with the Center of Excellence standards to deliver high quality results.  In addition, the project manager will produce a fully resource loaded project schedule that will be followed by a cross functional team.

Roles and Responsibilities include:

· Project Schedule (50%) – create and maintain a project schedule using Microsoft Project.  Ensure dependencies are identified, resources are secured, and project is delivered within 30 days of the scheduled Go-Live date.

· Testing Protocols (30%) – establish system test protocols, load test scenarios into Quality Center, and ensure 100% of functional enhancements have passed testing before moving transports from the test environment into production.

· Project Finances (20%) – maintain monthly budget status spreadsheets, report results to the project management office (PMO) including forecast, actual results, as well as variance summaries.

Position Requirements:

· Bachelor’s degree in Business, Engineering, Computer Science, or equivalent experience.

· Five or more years of project management experience in an information technology environment.  Demonstrated ability to manage vendors as well as internal resources.

· Above average spreadsheet skills (Excel), and three or more years experience in developing project plans using Microsoft Project.

· Desirable qualifications include an MBA in business or finance as well as Project Management Certification.
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